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SUMMARY OF THE SYLLABUS

Sem Sr. . Course . Teachin SEE CCE Total Exam
No. No. Category of Course Course Title Level Credit g Hrs. Marks Marks | Marks | Duration
4 MORE
1 Major-20 Psychological Testing Practical -II 6.0 (PER 60 50 50 100 THEN
BATCH) 5:00 Hrs
2 Major-21 Psychological Evaluation & Measurement 6.0 4 60 50 50 100 2:00 Hrs
3 Major-22 Statistics in Psychology 6.0 4 60 50 50 100 2:00 Hrs
Sem-8 . . .
4 Minor-8 Applied Community Psychology 6.0 4 60 50 50 100 2:00 Hrs
Research Project
5 (RP) (for UG Research Project (RP) 6.0 5
Honours with (for UG Honours with Research Degree) '
Research Degree)
Total 22
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Course Level 6.0 Internal Marks 0

Programme B.A External Marks 0

Semster Vit Practical Internal 50

Category Of Course MAJOR 20 Practical External 50

Course Credit 04 Prac. I_External Exam 2:30 Hours

Duration

Teaching Hours 60 Total 100

Course Code Exm Duration

Course Title PRACTICAL Psychological Measurement (Testing) OR Clinical
Assessment - |1

Objectives of the Course

To develop advanced skills in psychological assessment and testing.

To understand clinical evaluation and behavioral assessment techniques.
To assess personality, aptitude, emotional stability, and adjustment patterns.
To learn counselling and clinical observation skills.

To understand psychological diagnosis and case formulation.

To develop skills in interpretation and psychological reporting.

To understand applied psychology in clinical and community settings.

NookrwdE

Learning Outcomes: After completing this course, students will be able to:

Conduct psychological assessment independently.

Apply clinical testing procedures effectively.

Interpret psychological test results scientifically.

Develop psychological case history and assessment reports.
Understand behavioral and emotional problems.

Apply psychological knowledge in counselling and clinical settings.
Demonstrate professional ethics in psychological assessment.

NookrwdE

Any Four Tests from the following are to be performed and reported in Journal:

Personality Inventory Test
Self-Concept Scale

Depression Inventory
Emotional Intelligence Scale
Adjustment Rating Scale
Attitude Measurement Scale
Suicide Tendency

Clinical Case Study Method

9. Behaviour Rating Scale

10. Psychological Well-Being Scale
11. Counselling Assessment Techniques

Nk~ E
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Programme/Class: | Year : Forth Semester : VIII

Subject : Psychology

Course Title:

Course Code: Psychological Evaluation and Measurement

Course Credit : 4 Course Type : MAJOR-21

Teaching Hours : 60 (Hours) Total Marks : 100 (50+50)

Teaching Methodology : Lecture & Demonstration
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Course Objectives:

The primary goal of this course is to equip students with the theoretical knowledge and

practical skills required to understand and evaluate psychological measurement tools. The specific
objectives are:

1.

2.

3.

To introduce the basic principles of measurement, evaluation, and the different scales used in
psychological data.

To provide a step-by-step understanding of how psychological tests are constructed, analyzed,
and standardized.

To teach students how to assess the quality of a test through the lenses of reliability and
validity.

To familiarize students with the various types of norms used to interpret raw scores into
meaningful psychological data.

To instill a deep understanding of the ethical responsibilities, social implications, and legal
rights associated with psychological testing.

Course Outcomes (COs):
Upon successful completion of this course, students will be able to:

1.

2.

3.

Students will be able to differentiate between measurement, evaluation, and testing, and
identify the appropriate levels of measurement for different types of data.

Students will demonstrate the ability to outline the stages of test construction and perform
item analysis to refine a test's effectiveness.

Students will be able to explain and apply various methods of reliability, such as Test-Retest
and Split-Half, to ensure consistency in measurement.

Students will be able to determine the appropriateness of a test by assessing its content,
construct, and criterion-related validity.

Students will have the skills to convert raw scores into standardized formats using age, grade,
and other established norms.
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6. Students will be prepared to conduct assessments while respecting the rights of test-takers and
adhering to the ethical guidelines of the psychological profession.

Course Detail

Weightage
Modules Content/ Topic and Teaching
Hours
Holld sti@ls HElisol A HIUsl
Psychological Evaluation and Measurement
1. yde@st (Introduction)
2. Yeisotoll A, cauuAL AR GELA :
)Meaning, Definition and Objectives of The Evaluation) 2504
Unit-1 3. HlUololl A, caluaul wal A3 15 Hours
) Meaning, Definition and nature of Measurement)
4. HUstoll Rl )Levels of Measurement)
5. HlUol Aol Yol el dsleld
)Difference between Measurement and Evaluation)
6. Holldsills sAEloll calluall ua catdll
)Definition and Characteristics of Psychological Tests)
Holld sials 53 Aulnl il wst Qe
Psychological Test Construction & Item Analysis
1. yde@s) Introduction / Background)
2. HolldslllAs 50 8loll GUAN Aol HalelRA 050
g 0
unit-2 )Uses and Limitations of Psychological Tests ) 15 Hours
3. A3 [Anlutetl dotsst) Stages of Test Construction):
4. (AQotd) ust ((Q2AMQL) Item Analysis):
5. s2le] UHIRsR0L) Standardization of the Test):
6. sl AUlcst) Test Administration)
(Qaro{lauctl ua a2uLsdl
(Reliability and Validity)
1. yde@st (Introduction) 2504
2. @Quaollatct:ued ual cuvll 15 Hours
Unit-3 )Meaning and Definition of Reliability):
3. ([Qadelladion ystA s E-Yot: 52021, wd-([Aeteset ugld
)Types of Reliability: Test-Retest Method, Split-Half
Method):
4. AUDl A A vl
)Meaning and Definition of Validity):
5. Aleddloll Us) (Auaucrg aaddl, des aaddl,
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6. HIuEscell aaudicl
7. Types: Content Validity, Construct Validity)

Hioti8l / 0R00 Al Ul Qs Wi
(Norms and Ethical Aspects)
1. yde@st (Introduction)
2. Hiolisl / R0 el el cilull o50
0
)Meaning and Definition of Norms): 15 Hours
3. Hiolisl/ D06l Ysl2A ;a2 Histis), col Hietisl, uldald
SHIS HioliSl A YHIRLEY A UlLcls Hislisl.

)Types of Norms: Age Norms, Grade Norms, Percentile
Norms, Standard Score Norms)

4. sl WHUBS WA AlAs WA

)Social and Ethical Aspects)
5. u3lawllott (s ua lAs eclletel3A

)Rights of Test-Takers and Ethical Responsibilities)

Unit-4

Pedagogical Tools:

* Classroom Lecture * Problem Solving e Tutorial * Group Discussion
* Seminar * Case Studies * Role Play * Field Work
* Hospital Visit

Mode of Evaluation: Evaluation will be divided in two parts.

External: Annual Examination will be conducted by the Bhakta Kavi Narsinh Mehta University of 50
Marks (4 Descriptive Questions and 2 short note)

Internal: Following Tools for Evaluating performance of the students can be used. Total weightage
for the Internal Examination 50 Marks.

* Assignment * MCQ Test ¢ Presentation * Attendance ¢ Seminar * Symposium

* Poster Presentation ¢ Essay type Questions ¢ Classroom quizzes and exams * Projects

* Questionnaires ¢ Interviews

Reference List:
1. Anastasi, A., & Urbina, S. (1997). Psychological testing (7th Ed.). Pearson Education.
2. Aiken, L. R., & Groth-Marnat, G. (2006). Psychological testing and assessment (12th Ed.).
Pearson.
3. Cohen, R. J, & Swerdlik, M. E. (2017). Psychological testing and assessment: An
introduction to tests and measurement (9th Ed.). McGraw-Hill Education.
4. Freeman, F. S. (1962). Theory and practice of psychological testing (3rd Ed.). Oxford & IBH
Publishing.
5. Gregory, R. J. (2014). Psychological testing: History, principles, and applications (7th Ed.).
Pearson.
Srivastava, D. N. (2011). Manovaignanik mapan evam mulyankan, Vinod Pustak Mandir.
7. Trivedi, M. D., & Parekh, B. U. (1994). Shaikshanik mapan ane mulyankan [Educational
measurement and evaluation]. University Granth Nirman Board.
Desai, K. G. (1982). Manovaignanik mapan. University Granth Nirman Board, Gujarat State.
9. Asthana Bipin and Shweta (2019). Manovigyan aur shiksha main mapan evam mulyankan,
Vinod Pustak Mandir.
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Programme/Class: | Year:Forth | Semester : VIII

Subiject : Psychology

Course Code: Course Title : Statistics in Psychology

Course Credit : 4 Course Type : MAJOR-22

Teaching Hours : 60 (Hours) Total Marks : 100 (50+50)

Teaching Methodology : Lecture & Demonstration
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Course Objectives:
The primary goal of this course is to equip students with the Statistical and analytical tools necessary
to conduct and interpret psychological research. The objectives include:

1.

2.

3.

4.

5.

To help students distinguish between various types of data and choose appropriate statistical
techniques (Parametric vs. Non-Parametric).

To enable students to summarize large datasets using measures of central tendency (Mean,
Median and Mode).

To provide an understanding of how different psychological variables relate to one another
through correlation

To teach the logic of statistical significance and the practical application of the $t$-test in
comparing group means.

To bridge the gap between theoretical mathematical formulas and their practical utility in
psychological assessment and clinical research.

Course Outcomes (COs):
Upon successful completion of this course, students will be able to:

1.

2.

3.

Differentiate between parametric and non-parametric statistics and determine the appropriate
application of each based on data distribution.

Calculate and interpret measures of central tendency (Mean, Median, and Mode) for both
grouped and ungrouped psychological data.

Analyze the strength and direction of relationships between variables using Spearman’s Rank
Difference Method and interpret the resulting coefficients.

Apply t-test procedures to evaluate the significance of differences between means for both
independent and dependent samples.

Synthesize statistical results into meaningful psychological insights while acknowledging the
practical limitations of the methods used.

Demonstrate the ability to organize and standardize raw data for accurate academic or clinical
research reporting.
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Modules

Content/ Topic

Weightage
and Teaching
Hours

Unit-1

Y(e 1: wacla va vyacla vissiaut
(Parametric and Non-Parametric Statistics)

1. yde@sl(Introduction)

2. el uissiaustell UR AL wdual AHyl

(Introduction to Parametric Statistics: Meaning& Explanation)
3. Ul ulatollotl ciet Aal HalelA

(Advantages and Limitations of Parametric Tests)
4, wyludla wissiauel uRuL: ue Aa yHydl

(Introduction to Non-Parametric Statistics: Meaning and Explanation)
5. aylacla ulaglstl cuastz Guailol

(Practical Applications of Non-Parametric Tests)
6. UlAAl2A Aol viytUAl2A UIl&ol el dsleld

(Difference between Parametric and Non-Parametric Tests)

25%
15 Hours

Unit-2

Y2 2: Heaadl @Qet
(Measures of Central Tendency)
1. yde@si(Introduction)
2. Htaus: ud, GUAN Aol Halerdl

(Mean: Meaning, Uses and Limitations)
3. ueasell oLl RAcdlsct Ua collsd Hle Al 1)

(Calculation of Mean: For Ungrouped and Grouped Data)
4. YR A, GUAN wal HalelA

(Median: Meaning, Uses and Limitations)
5. HraRUe(l oAl (A5 wal cdllsd M3l 1)

(Calculation of Median: For Ungrouped and Grouped Data)
6. 0leASs: wd, GURAIN ol HATELA

(Mode: Meaning, Uses and Limitations)
7. sgesol 2R3l (ucd(lyct ol adllyd el )
(Calculation of Mode: For Ungrouped and Grouped Data)

25%
15 Hours

Unit-3

(a2 3: UsoiY (Correlation)
1. yde@sl(Introduction)
2. UsA Ul W (Meaning of Correlation)

3. AUeUGUAL YUSIRL: (Uol, BRL AR 9ol UsU0IY)
(Types of Correlation: Positive, Negative & Zero Correlation)
4. Ue¥oiuise] uduee
(Interpretation of Correlation Coefficient)

25%
15 Hours
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5. Usdoltloll GUAP AR Ha H2ATERA

(Applications and Limitations of Correlation)
6. RNl sHis dsladoll It

(Spearman's Rank Difference Method)

Y2 4: t-ulawal (t-Test)
1. yde|@si(Introduction)
2. t-udlatelell A& (Meaning of t-Test)
3. t-u3lewalell GUoN(Uses of t-Test) 25%
4. t-u3lelel Heasloll dsladell Edsdl usial Hiall 15 Hours

Alulell

(Steps for Testing the Significance of Difference Between Means in t-
Test)

5. Hlel (A9l A wlolu Heausl 12 t-ofl a1t (Calculation

of t for Large Samples and Uncorrelated Means)
6. Hlel (el el 2ol Heausl W2 t-ofl awatd3l(Calculation

of t for Large Samples and Correlated Means)

Unit-4

Pedagogical Tools:
* Classroom Lecture * Problem Solving * Tutorial * GroupDiscussion
* Seminar * Case Studies * Role Play * Field Work

Mode of Evaluation: Evaluation will be divided in two parts.

External: Annual Examination will be conducted by the Bhakta KaviNarsinh Mehta University of 50
Marks (4 Descriptive Questions and 2 short note)

Internal: Following Tools for Evaluating performance of the students can be used. Total weightage
for the Internal Examination 50 Marks.

* Assignment « MCQ Test « Presentation * Attendance * Seminar * Symposium

* Poster Presentation ¢ Essay type Questions ¢ Classroom quizzes and exams * Projects

* Questionnaires ¢ Interviews

Reference List:

1. Aron, A, Coups, E. J., & Aron, E. N. (2012).Statistics for psychology (6th Ed.). Pearson.

2. Coolican, H. (2018).Research methods and statistics in psychology (7th Ed.). Routledge.

3. Field, A. (2017).Discovering statistics using IBM SPSS statistics (5th Ed.). SAGE
Publications.

4. Garrett, H. E. (2005).Statistics in psychology and education. Cosmo Publications.

5. Howell, D. C. (2012).Statistical methods for psychology (8th Ed.). Cengage Learning.

6. Mangal, S. K. (2004).Statistics in psychology and education (2nd Ed.). PHI Learning Pvt.
Ltd.

7. Siegel, S., & Castellan, N. J. (1988).Nonparametric statistics for the behavioral sciences (2nd
Ed.). McGraw-Hill.
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Programme/Class: | Year:Forth | Semester : EIGHT

Subiject : Psychology

Course Code: Course Title:  Community Psychology

Course Credit : 4 Course Type : MINOR-05

Teaching Hours : 60 (Hours) Total Marks : 100 (50+50)

Teaching Methodology : Lecture & Demonstration
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Course Objectives

The primary goals of this course are:

the primary goals of this Community Psychology course can be summarized across the
following key areas:

1. Define and understand the nature, scope, fields, and utility of community psychology.

Conceptualize what a community is and distinguish between different types of
communities.

Understand core community concepts:Empowerment and Sense of Community
Identify challenges in community research and foster community participation and
collaboration in research decisions.

Primary Prevention:Prevent disorders before they occur, build mental resilience,
identify environmental risk factors, provide life skills training, and raise public
awareness.

Secondary Prevention:Detect early symptoms of mental distress, offer prompt/crisis
intervention, run targeted screening for high-risk groups, and provide short-term
therapy.

Tertiary Prevention: Reduce disability from chronic illness, facilitate social
reintegration, offer vocational training, establish support groups, and monitor relapse
prevention.

2. Challenge superstitions (e.g., spirit possession, bad karma), replace them with scientific
understanding, and stop social discrimination.

Public Awareness:Normalize mental health discussions, utilize digital advocacy,
promote media responsibility, and execute rural outreach through Panchayats.
Maternal and Child Health: Train ASHA and Anganwadi workers, monitor perinatal
mental health, and conduct developmental screening.

Elderly Well-being: Address Empty Nest Syndrome, manage isolation, and
implement intergenerational programs.
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e Physical Disability: Design barrier-free infrastructure, promote inclusive education,
and secure employment opportunities for PwDs.

e Intervention Types: Execute Community Development (local self-reliance), Social
Advocacy (rights for marginalized groups; implementing the Mental Healthcare Act
2017), and Consultation (training gatekeepers like teachers and police).

e Local Governance: Utilize Gram Panchayats for de-addiction and women
empowerment; utilize Urban Local Bodies for parks, community centers, and slum
outreach.

e Systemic Support: Study the decentralization of services via the *National Mental
Health Program (NMHP)* and the deployment of *Psychological First Aid (PFA)*
by NGOs during crises.

Course Outcomes (COs)

1.

2.

Upon successful completion of this course, students will be able to:

Define and evaluate the nature, scope, utility, and distinct fields of community psychology
across various types of communities.

Analyze and promote core community concepts, specifically Empowerment and Sense of
Community

focused on resilience building, environmental risk factor identification, life skills training, and
public awareness campaigns.

Manage Tertiary Prevention programs that prioritize long-term disability reduction, social
reintegration, vocational training, support groups, and relapse prevention.

Indian context by replacing superstitions (e.g., "spirit possession™) and "bad karma" myths
with scientific understanding.

Target-Specific Community Health Management

Support maternal and child health by providing basic training to ASHA and Anganwadi
workers, monitoring perinatal mental health, and screening for early developmental risks.
Deploy community interventions categorized by Community Development (self-reliance),
Social Advocacy (legal rights and implementing the Mental Healthcare Act 2017

Course Detail

Weightage
Modules Content/ Topic and Teaching
Hours
Introduction To Community Psychology
1.1. Definition Of Community  Psychology
(el Holl[Qsllotofl cautvaul(
1.2.  What is a community (A4l A2A g(
Unit.1 |13 Nature Of Community Psychology (M€l Holl(Asllot of 25%

LAIU( 15 Hours

1.4.  Fild Of Community Psychology (34€lal Hell(Astletail AN (

1.5. Utility Of Community  Psychology (AHEA
Holl@sitet ol GUl2DD(

1.6.Types Of Deferent Community ([A(A ¢ AHERL oAl USIR

Unit-2 | el Holl[Asllototl Agilds Mol vaulAl) Theoretical
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Frameworks Core Concepts)
1. Bronfenbrenner's Ecological Model (Ml[Rs1Q8et 85\ReH M)

2. James Kelly's Ecological Principles (834 3cllott WRRA(As 2504
Rl A 15 Hours
3. Concept of Empowerment (%l%lf&\ctsw,loﬂ VAL
4. Sense of Community (A4 €l2dall letall(

Health Promotion and Prevention 2cll2€2 icltiet Aal @C{RQL
Unit-3 | 3.1 Prevention Models ([ cttQtetl A3

3.2 Mental Health in Indian Context (et {12t digeimi Miel@s 25%
15 Hours
RallReY(
Community Intervention and Institutions AYELRLS SAAU e
A
Unit-4 | 4-1 Types of Intervention (s¥cl@Usil YsLRY(
4.2 Community Development (%{Ujal[as [aSl%{( 25%
15 Hours
4.3 Role of Local Governance (eau[as R @i@&l(
4.4 Government and NGOs (42512 A D5 drUuRA(
Pedagogical Tools:
* Classroom Lecture * Problem Solving * Tutorial * Group Discussion * Seminar
* Case Studies * Role Play * Field Work
» Hospital Visit

Mode of Evaluation: Evaluation will be divided in two parts.

External: Annual Examination will be conducted by the Bhakta Kavi Narsinh Mehta University of 50
Marks (4 Descriptive Questions and 2 short note)

Internal: Following Tools for Evaluating performance of the students can be used. Total weightage
for the Internal Examination 50 Marks.

» Assignment « MCQ Test * Presentation * Attendance ¢ Seminar * Symposium

* Poster Presentation < Essay type Questions ¢ Classroom quizzes and exams * Projects

* Questionnaires ¢ Interviews

Reference Books:

1. "Community Psychology: Linking Individuals and Communities"
Authors: John Kloos, Jean Hill, Elizabeth Thomas, Andrew Case, Christopher B. Keys, and Bret
Kloos.
2. "Introduction to Community Psychology: Becoming an Agent of Change"
Authors: Leonard A. Jason, Olya Glantsman, Jack F. O'Brien, and Kaitlyn N. Ramian (2019).
3. "Community Psychology: Foundations for Practice"
Authors: Victoria C. Scott and Susan M. Wolfe (2015).
4. "The Ecology of Human Development: Experiments by Nature and Design"Author: Urie
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Bronfenbrenner (1979).

5. "Being Ecological: An Expedition into Community Psychology"
Author: James G. Kelly (2006).

6. "International Community Psychology: History and Theories"Editors: Stephanie Reich,
Manuel Riemer, Isaac Prilleltensky, and Maritza Montero (2007).

Additional Online Resources:
1. American Psychological Association. (2020). Publication manual of the American
Psychological Association (7th Ed.). https://doi.org/10.1037/0000165-000
2. World Health Organization. (2022). World mental health report: Transforming mental health
for all. https://www.who.int/publications/i/item/9789240049338
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Research Project (RP)

Course: Research Project (RP)

Semester: VIII

Credits: 06

Total Marks: As per University Scheme (Internal + External Viva/Dissertation)

COURSE OUTLINE

1. CASE STUDY

2. SURVEY METHODS
3. FIELD WORK

4. REPORT WRITING

How to Do a Research Project (In Short)

1. Choose a Research Topic
Select a relevant psychology topic (e.g., Stress, Anxiety, Emotional Intelligence).
2. Define the Research Problem
Clearly state what you want to study.
3. Review Literature
Read books and research articles related to your topic.
4. Set Objectives and Hypotheses
Write the aims of the study and expected outcomes.
5. Prepare Methodology
o Select participants (sample)
o Choose a research design
o Select standardized psychological tools/scales
6. Collect Data
Administer questionnaires or psychological tests ethically.
7. Analyze Data
Use statistical methods (Mean, SD, t-test, Correlation, etc.) with SPSS, or Excel.
8. Interpret the Results
Explain the findings and compare them with previous studies.
9. Write the Research Report
Include:
o Introduction
Review of Literature
Methodology
Results
Discussion
Conclusion
o References (APA 7th Edition)
10. Submit and Present
Submit the dissertation and appear for the viva voce.

o O O O O

Areas of Research in Psychology
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Educational Psychology
e Academic Stress
o Study Habits
e Examination Anxiety
e Emotional Intelligence
e Learning Styles
e Academic Motivation
o Self-Efficacy
Clinical Psychology
o Depression
e Anxiety
o Sleep Quality
e Internet Addiction
e Smartphone Addiction
e Psychological Well-being
Counselling Psychology
e Career Decision Making
e Coping Strategies
e Life Satisfaction
e Resilience
o Self-esteem
Social Psychology
e Social Media Use
e Peer Pressure
e Attitude Formation
e Prosocial Behaviour
e Gender Attitudes
Health Psychology
e Stress Management
o Lifestyle Behaviour
e Health Awareness
e Quality of Life
e Mindfulness
Positive Psychology
e Happiness

e Gratitude
e Hope
e Optimism

e Flourishing
Organizational Psychology

e Job Satisfaction

e Work Stress

e Employee Motivation

e Burnout
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e Work-Life Balance
Child Psychology

e Parenting Style

e Emotional Development

e Behavior Problems

o Self-Concept

e Learning Difficulties
Adolescent Psychology

e Social Anxiety

o Body Image

e Self-esteem

e Emotional Regulation

e Internet Behavior
Geriatric Psychology

e Loneliness

e Successful Ageing

e Cognitive Health

o Depression in Elderly
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External Assessment by University for Major-20, 21, 22, Minor-08

Q;ZS.' Particulars From which Unit Marks
1 Unit 1: Question 1 OR Question 1 1 10
2 Unit 2: Question 2 OR Question 2 2 10
3 Unit 3: Question 3 OR Question 3 3 10
4 Unit 4: Question 4 OR Question 4 4 10
5 Unit 1 to 4: Write short notes (2 out of 4) From Each Unit 10
Total Marks 50
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Internal Evaluation Scheme for Major-20,21,22 Minor-08

NO Particulars Marks
1 Mid Semester Exam (Mandatory) 25
2 Class Test 05
3 Open book exam/test 05
4 Open note exam/test 05
5 Self-test/ Online test 05
6 Essay/Article writing 05
7 Quizzes/Obijective test 05
8 Class assignment 05
9 Home assignment 05
10 Reports Writing 05
11 Research/Dissertation 05
12 Case Studies 05
13 Viva/Oral exam 05
14 Group Discussion 05
15 Role Play 05
16 Paper presentation/Seminar 05
17 Language Lab work 05
18 Interview 05
19 Craft work 05
20 Co-curricular work 05
21 Field Assignment 05
22 Poster Presentation 05
23 Attendance 05
24 Project Work 05
Total 50

Note: Sr.No.1 is mandatory. Select any five from Sr.No.2 to 24.
Each Contains five marks. Students should secure 18 Marks for passing internal Exam.



